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Reporting a Scam

Online scams can originate from anywhere in the world. This makes it very
difficultor even impossible to track down who is really behind them.
However, there are a few actions you can take to help protectothers from
falling for the same scam.
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Subject: IMPORTANT: UNCLAMED TAX REFUND EXPIRES IN J DAYS
From: IRS Refunds Now <ricefundsndayahoo com»

&,’

YIRS

Dear S or Madam

Your refund of $542 Dollars must be clamed prior 1 February 11, 2018 We
were unable 10 delver your refand doe 10 missng Informaton n your
Lot

Piease Cick Mere 10 confem your infoematon o your sefund will be forfelied

Snvcerely

Tax Refnd Depatment
Intemal Revenue Service

If you encounter a phishing scam imitating an organization you know, you
can contact that organization. But remember not to use the contact
information in the email. Look up their information from a differentsource.
Then, they can warn their other customers about it.

For example, if you see an email imitating the IRS, you can forward it to
phishing@irs.gov.
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If you receive an email scam, put the message in your spam or junk folder.
This helps email providers like Gmail and Yahoo warn others who receive
the same email.
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ftc.gov/icomplaint

FLOCAAL TRADE COMMITSION

FYC COMPLAINT ASMISTANY

You can also file official complaints with the Federal Trade Commission by
visiting their website at ftc.gov/complaint.

Rememberthe warning signs you’ve learned in this course in orderto
protectyourself from scams any time that you browse the web or use
email.
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